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Corporate Communication, CRM, Market Research, Social Media, grade: -, -, language: English, abstract:
Literature has amassed a considerable number of models trying to explain behaviour. Behavioural models
stressing learning and the importance of stimulus-response patterns exist besides models favouring
psychological variables like personality and attitudes when it comes to the explanation of behaviour. Especially
personality traits gained some prominence in explaining behaviour. Other models highlight situational factors
and their influence on rational decision making while a final set of models is concerned with individual's
motives and other variables inherent to actors and not visible to the outside world. Most economic models
assume actors to be rational and furthermore assume that - given particular circumstances or situational
variables only one course of action is feasible or rational. Restrictions to this model have been made by authors
that highlight individual decisions' dependency on the way the respective individuals see reality, i.e. the way
they frame their decision problem. For example, an economist of Keynesian origin will come-up with
completely di erent solutions when he addresses the problem of general demand as by contrast will a
libertarian economist raised in the heredity of F. A. Hayek's teachings. Thus, subjective rationality depends on
circumstances (and preferences) and accordingly, it becomes interesting to look at the circumstances
surrounding and influencing individual decision-making. Icek Ajzen and Martin Fishbein have done so and
suggested a model for explaining individual behaviour based on a number of variables which will be
elaborated in the course of this paper. Furthermore, Engel, Blackwell and Miniard proposed an elaborate
model designed to explain customer's decision making. This...
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