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e iciently manage all your contacts and communications! Even if youve never used Outlook before, youll learn
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more Diane Poremsky has been recognized as a Microso  Most Valuable Professional since 1999 for her
knowledge and support of Microso  Outlook. She founded Outlook Tips (outlook-tips. net) and operates The
Outlook and Exchange Solutions Center (slipstick. com). Her weekly newsletter, Exchange Outlook Messaging,
has 7, 000 subscribers, and her Outlook Daily Tips email reaches 5, 000 subscribers. Her books include Sams
Teach Yourself Outlook 2003 in 24 Hours. Sherry Kinkoph Gunter has authored more than 50 computer books
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